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7. Independent Contractor 
The proctor under this agreement shall be an independent contractor. Nothing in this 
memorandum shall create an employment relationship between NAHMA and any individual 
or shall entitle any individual to benefits as an employee of NAHMA. 
 
8. Professional Conduct 
The proctor agrees to exercise the highest level of integrity and professional conduct, 
including attire. This includes representing NAHMA and the SHCM program in a 
professional manner.  
 
10. Confidentiality 
Proctor agrees that information acquired during the course of this agreement relating to the 
content of the SHCM exam and other affairs of NAHMA will be deemed confidential. 
Proctor agrees that he/she will not in any manner, directly or indirectly divulge, disclose or 
communicate to any person, firm, corporation, association or governmental agency any 
confidential information regarding the SHCM program or NAHMA except as expressly 
authorized.  
 
11. Indemnification 
Each party agrees to indemnify and hold harmless the other party, its officers, directors, 
employees, and agents, from any and all third party claims, losses, damages, liabilities, 
judgments, or settlements, including reasonable attorneys’ fees, costs, and other expenses, 
incurred on account of such party’s willful or negligent acts or omissions in connection with 
training activity. 

 
This Memorandum of Understanding signed and effective as of the date established above: 
 
 
 
 
______________________________________ ______________________________________ 
Kris Cook, CAE, Executive Director   [NAME] 
NAHMA 


